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Welcome 
 
We are delighted to be able to present our Impact summary  
for 2020/21. 

In what I think it’s fair to say has been a ‘challenging’ twelve 
months, I hope the following pages help illustrate why the  
support we provide is so vital, as well as give you a flavour of  
the transformative impact our work can have on those who  
are struggling. 

This unprecedented year has been difficult for all of us. Our staff 
and volunteers have often faced difficult personal circumstances 
themselves. And for our clients, the last twelve months has often 
been devastating, with many families already on the edge being 
pushed further into difficulty. 

But in spite of everything, our team have gone above and beyond 
to support those most in need, demonstrating the love, compassion 
and hope that is part of Crosslight’s DNA. And the response from 
clients has been overwhelming. It is always a privilege to earn the 
trust of those we support, and throughout this lockdown that trust 
has been more important than ever. Time and again we have been 
able to stand alongside our clients when others couldn’t. And time 
and again our staff and volunteers have truly lived up to our motto 
of ‘Restoring Dignity, Renewing Hope’.  

But none of this would have been possible without the ongoing 
commitment of our partners, churches and donors. To everyone 
who has supported and upheld us in so many ways, and particularly 
to our tireless staff and volunteers, thank you - we cannot do it 
without you.

Bruce Connell
Chief Executive



What it costs
All the support we provide is completely free which means that we 
are totally reliant upon the generosity of our supporters. 

We need to raise £563,843 to support our frontline advice work over 
the next 12 months.

£50 can pay for 
assessing a client’s 
needs and providing 
initial support

About Crosslight

Crosslight Advice is an established, person-centred charity working to 
alleviate poverty for some of the most marginalised in our communities. 

Rooted in our belief that everyone - no matter their background  
or circumstance - deserves dignity, independence, and renewed 
hope, Crosslight Advice works with the support of local partners to 
harness a community-driven approach, serving a growing number  
of communities in London and the south of England. 

Together, we advise clients through the provision of a comprehensive 
debt advice service. We equip those in financial difficulty with 
practical day-to-day money education and resources, and we 
encourage our clients long into the future – supporting them through 
ongoing guidance and mentoring. 

Our vision is centred on the whole person, meeting clients at their 
point of need and walking with them until they get back on their 
feet. Our philosophy is to empower clients to deal with the causes of 
their financial difficulty, going beyond advice and supporting clients 
throughout their whole journey.

To find out more, or to join us in our mission, visit crosslightadvice.org

£125 pays for  
an introductory 
advice session  
with a new client

£325 pays for 
a Money Course 
workshop for a  
small group



Alongside our partner organisations and branches across the areas we serve, we have 
seen transformative impact for our clients despite the challenging period. 

Our impact

Who we help
Whether it’s rent arrears, issues with benefits, redundancies, or 
furlough, the COVID-19 pandemic has had devastating and lasting 
effects on those already struggling financially.

Yet even before the crisis, debt was a national problem and a 
leading cause of depression, illness, and family breakdown. Being 
‘in debt’ often carries a stigma, the assumption being that an 
individual has overspent or been profligate. That is not true for our 
clients, whose financial situation is mainly triggered by low income, 
long-term physical or mental health problems, and/or complex 
social and family issues. For many, Crosslight is their last hope.

Lauren’s Story
Lauren* was referred to 
Crosslight when she was 
experiencing homelessness, 
problems with work, and 
poor health. Not only was she 
already suffering from anxiety 
and mental health issues, but 
she was being sent threatening 
letters from creditors all the 
time.  When Lauren first met with 
a Crosslight advisor, she was 
shocked at how her treatment 
differed from other advisers 
she had previously worked 
with. Due to the severity of 
Lauren’s circumstances, over 
the next few months Crosslight 

patiently worked with Lauren 
to get all her debts written off 
so that she could have a fresh 
start. But our support didn’t 
end there. We helped Lauren 
enrol on a bookkeeping course 
and worked with her as she 
learnt how to take control of 
her own finances and gain 
some invaluable budgeting 
techniques. Lauren is now in 
stable housing and focused 
on securing permanent 
accommodation. She aspires 
to one day start her own interior 
design business.  

81%  
are struggling 
with multiple 
(4+) debts

£

£3.77   
is the median 
weekly surplus 
income of  
our clients

90% say their 
financial 
situation is 
affecting their 
mental health

One third 
have long-
term physical 
or mental 
health issues

77% have  
‘priority’ debts, the 
consequences of 
which could lead 
to serious harm

4 in 5  
have incomes 
below the 
national 
average

Half our clients 
can’t afford their 
rent and are 
facing possible 
eviction

2 in 5  
can’t afford 
to heat their 
home

*client’s name has been changed

We continued offering practical budgeting support through 
our Money Course and one to one coaching. 

We launched a new budget 
coaching programme, 
providing clients with  
one-to-one support 

83% 
of Money Course attendees 
felt more confident about 
their day to day finances

259 
individuals  

attended our  
Money Course 

73% 
of clients reported 

an improved 
financial outlook

63% 
of clients reported 
improved mental 

wellbeing 

82% 
of clients had their main debt  

issue resolved, and we resolved 
4,275 individual debt issues 

Crosslight provides the human touch. 
In my culture we have a saying: ‘I see 
you.’ It means to see someone not just 
visually, but truly see them, value them, 
and respect them. That’s how it felt with 
Crosslight – that they truly saw me.

“

“

people, like Lauren, were 
supported with debt and 
money advice

1,243

£850,000

£1.7m

We increased the 
annual income of our 

clients by over

We secured debt 
write-off of over

In the last 12 months: 



crosslightadvice.org
Crosslight Advice is a registered charity (no. 1163306) and is authorised and regulated by the Financial 
Conduct Authority (registration no. 715066). Crosslight is part of the Community Money Advice network 
of debt advice agencies and a member of AdviceUK. Crosslight holds the Advice Quality Standard.

Crosslight relies on the generosity of our funders 
and supporters to continue providing holistic debt 
advice and support to the most vulnerable in our 
communities. To make a donation please visit 
crosslightadvice.org/give

I just wanted to thank you for your incredible 
help over these past months. I’m so thankful for 
all your advice regarding my debts, and felt 
you had my back all the way. I was lucky to be 
referred to someone so professional and make 
a stressful time for me much easier.

“

“


